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1.	 What is meant by the term ‘Day 2 Services’?

2.	 In the context of automated blinds, what is meant by the term ‘operational data’?

3.	 How can digitisation and automation transform Day 2 Services and building management?

4.	 Do automation and data have a role to play in maintenance?

5.	 What is meant by the term ‘future proof wiring’? 

6.	 How can Day 2 System Audits improve sustainability?

By the end of this presentation, you should be able to:

•	 Define the term ‘Day 2 Services’ and explain its relevance to architects

•	  Outline the ways building operators can benefit from operation data associated with motorised blinds

•	 Explain how ‘Smart’ wiring strategies can help future proof commercial buildings

•	 Outline the role Day 2 System audits play in refurbishments and end-of-life planning

Competency Codes: PC 28, PC 31, PC 33, PC 35

Please be aware you are required to manage your 
own CPD records. We will provide you with your 
participation certificate and answer sheet once 

you have attended the full seminar.

1 Formal CPD point
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